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Release Notes  July 2021  

The release notes describe what’s new for the Logistics Portal. In version 2021.07 of the Logistics Portal, 

updates were made to related to the Kit Sync Callback feature. 

Kit Sync Callback 

A new Kit Sync Callback feature was implemented to determine if kit syncs from the Logistics Portal to the 

Care Team Portal are successful. When the Care Team Portal receives the request from the Logistics 

Portal and completes the sync process, the Care Team Portal will now make a call back to the Logistics 

Portal to update the audit with the status of the kit syncs. An error message is received if kits are not 

synced as expected.  

Kit syncs originate from the Kit List page in the Logistics Portal and occur either by clicking Update Kits or 

by syncing the current selected kit(s). This action creates a record in the database with details for each kit 

being synced.  

Example: Kit Sync on Kit List Page 

Note: The Kit Sync Callback feature provides sync status information for Vivify Support in the database. 

This information is not yet accessible in a user interface. 
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Logistics Fixes 

VIVY-5822 – When creating a kit ship order in the Care Team Portal and two or more educational 

materials were chosen, the resulting fulfillment order in the Logistics Portal was not showing that 

educational material had been ordered. An update was made in the Logistics Portal to bind education 

materials under Programs on the Kit Ship Details page, so education material information now 

appears as expected.  


